
SYNC & Salesforce Cut a Huge 
Part of the Sales Process for 
Existing Customers 

Commercient SYNC Integrated StemCyte’s 
Sage 100 & Salesforce Systems



LOCATION Baldwin Park, California

EMPLOYEES 200

INDUSTRY Bio-Tech & Medical

CUSTOMER BUSINESS MODEL (B2B, 
B2C, or Both) B2C

ERP & CRM Sage 100 & Salesforce Enterprise

SOLUTION(S) Commercient SYNC

GO LIVE DATE July 2016

StemCyte is a business that collects, processes, and stores a newborn baby’s umbilical cord blood and tissue for future 
research, and possible treatment for blood-related diseases. StemCyte is the only one in the country that is a private bank 
for this kind of storage, in addition to being a public bank to donate for future research that can benefit everyone. 
Locations are in California, Taiwan, and India.



CHALLENGE SOLUTIONS RESULTS

Integrating Sage 100 to Salesforce 
Enterprise Edition

Commercient SYNC, the #1 data 
integration platform for business

With SYNC, StemCyte can see the 
customer account (Salesforce) and 
accounting information (Sage 100), 
instantly

Integrating an on-premise accounting 
system to Salesforce

One-Way SYNC between Sage 100 and 
Salesforce, twice per day

A time saver for adding additional storage 
(new baby) for an existing customer

Accounting department pulls up records 
for sales, which takes time

Saves time to pull up existing customer 
records

Success with user adoption on their 
Salesforce Org by having data from day 
one by using Commercient SYNC

The sales team can’t make a new sale 
without knowing the customer's current 
account balance

StemCyte uses Salesforce to add in new 
customers, in addition to also pulling up 
records of existing customers who are 
expecting a new baby, and want to store or 
donate the umbilical cord blood and tissue 

Faster sales process by being able to check 
current account balances and payment 
history

StemCyte needed to generate reports using 
information from their Accounting system 
(Sage 100)

Synced their Sage 100 Comment field from 
an Invoice to Salesforce

Commercient integrated StemCyte’s core 
business processes in Sage 100 to 
Salesforce



More Detailed Information and Results

NOTES
● StemCyte utilizes Salesforce Enterprise and Sage 100 to help run their sales and accounting, respectively. When a 

customer calls to add additional storage, it can take time for accounting to pull up the customer’s records for the sales 
team to use. They reached out to Commercient to integrate their Salesforce and Sage 100 systems using SYNC, which 
allows their sales team instant access to a customer’s accounting records.

● StemCyte had immediate success by having important Sage 100 data directly available in Salesforce from day one, by 
using Commercient SYNC. This data includes customer information and accounting record, billing, and more.

RESULTS

● “Before Commercient SYNC, the salespeople would have to call accounting about an existing customer, who then 
would go through Sage 100 to find the record, and give the information,” explained Parry Wang, IT Specialist at 
StemCyte. “With SYNC, our salespeople can see the customer information and accounting records, altogether. That cut 
a huge part of the sales process for existing customers.”

● StemCyte’s sales team has instant access to existing customer’s accounting information, which saves on turnaround 
time when a customer wants to store additional cord blood and tissue.



ABOUT COMMERCIENT

Commercient SYNC makes ERP and CRM data integration simple, quick, 
and efficient. Over the years we’ve helped companies of all sizes 
integrate their ERP data with their CRM system, helping businesses 
become more efficient.

Our SYNC integration has grown to over 65 systems, including Sage, 
QuickBooks, Acumatica, Epicor, SAP, SYSPRO and many others. With our 
ERP and CRM integrations, your data is synced to both systems in real 
time without the need for manual data entry, or the risk of human errors.
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