
Commercient Integrates Sage 100 and 
Salesforce Enterprise

Republic Manufacturing Has a 
Holistic View of Customers and 
Marketing, Thanks to SYNC



Republic Manufacturing began as a sheet metal 

fabricator, and quickly grew to become one of the 

largest in North Texas by intentionally adapting to 

the changing market conditions In 1991, Republic 

took on the distribution of blowers and vacuum 

pumps, as well as the building of package systems. 

Soon after, Republic designed and manufactured 

its own centrifugal blowers and air knife drying 

systems that offered distinct advantages over 

existing systems within the industry. Their product 

range includes blowers, vacuum pumps, 

compressors, air knives, motors, and systems. They 

can also handle custom orders.

LOCATION Dallas, Texas

EMPLOYEES 71-80

INDUSTRY Manufacturing

ERP & CRM Sage 100 & Salesforce Enterprise, CPQ, Pardot

CUSTOMER 
BUSINESS MODEL 
(B2B, B2C, or Both)

B2B

SOLUTION(S) Commercient SYNC

GO LIVE DATE Fall 2018



CHALLENGE SOLUTIONS RESULTS

Republic Manufacturing needed a 
powerful CRM solution to 
modernize their sales processes

The 1.1 Group implemented 
Salesforce Enterprise, CPQ, Pardot, 
Chatter, Service Cloud, and more

The company can better manage 
customers, opportunities, sales, and 
marketing

Data between their ERP and CRM 
remained siloed

Commercient SYNC, the #1 data 
integration platform for sales

They can quickly access ERP data in 
CRM, helping with making 
decisions and Salesforce adoption

Specific data needed to be 
integrated from CRM to ERP Commercient’s two-way SYNC

New accounts and orders created in 
Salesforce are SYNC’d to Sage 100, 
avoiding double data entry



NOTES

● Republic Manufacturing is a leading designer and builder based in Dallas, Texas. Their 
product range includes blowers, vacuum pumps, compressors, air knives, and more. They 
utilize Sage 100 for operations and finance.

● The company worked with Josh Monson at the 1.1 Group to implement Salesforce Enterprise, 
which helps them to better manage their opportunities, customers, leads, and more. They 
also use Salesforce’s CPQ, Service Cloud, Einstein, Knowledge, and Pardot for marketing.

● “It’s amazing how Pardot captures information about customers and campaigns,” said Nicole 
Taylor, Marketing Manager at Republic. “We can create marketing automations and drip 
campaigns based on that data. It's helped our sales and marketing teams work well together.”

● To help with adoption of Salesforce, they needed Sage 100 data connected to their CRM. 
They chose Commercient SYNC, the #1 data integration platform for sales.

More Detailed Information and Results



RESULTS

● Thanks to Commercient SYNC, the company can access important Sage 100 data directly in 
Salesforce Enterprise. This includes customer information, sales order history, invoicing, multi 
ship addresses, quotes, inventory availability, salesperson name, and much more.

● “We've taken it beyond just a records keeping piece by having it SYNC’d with CPQ and 
Pardot,” explained Nicole Taylor. “Our sales and marketing teams can see the ERP information 
in Salesforce, in real-time, and also act on the data a lot easier than we used to.”

● In addition, new accounts and sales orders created in Salesforce Enterprise are SYNC’d to 
Sage 100. This gives Republic Manufacturing a full view of sales, customers, and marketing.

● “It’s been a real lifesaver for us, and a much cleaner process,” said Taylor. “It has reduced 
errors, in the sense that the information that was quoted is now being pushed to the order. So 
there's no need to reinterpret what was quoted.”

More Detailed Information and Results (Continued)



ABOUT COMMERCIENT

Commercient SYNC makes ERP and CRM data integration simple, quick, 
and efficient. Over the years we’ve helped companies of all sizes 
integrate their ERP data with their CRM system, helping businesses 
become more efficient.

Our SYNC integration has grown to over 65 systems, including Sage, 
QuickBooks, Acumatica, Epicor, SAP, SYSPRO and many others. With our 
ERP and CRM integrations, your data is synced to both systems in real 
time without the need for manual data entry, or the risk of human errors.

Phone No:
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