
Commercient Assists The 
Baker Company With 
Product Forecasting

SYNC Connects Epicor 10 & Salesforce



For more than 60 years, Baker has helped advance science, discovery and clinical care by pioneering innovative solutions for air 

containment, contamination control and controlled environments. Baker biological safety cabinets, clean benches, fume hoods, and 

pharmacy isolators provide unparalleled user and product protection for a variety of applications.

COMPANY OVERVIEW

LOCATION Sanford, Maine

EMPLOYEES 50 to 100

INDUSTRY Medical Manufacturer

ERP & CRM Epicor 10 and Salesforce

CUSTOMER BUSINESS MODEL 
(B2B, B2C, or Both) B2B

SOLUTION(S) Commercient SYNC

GO LIVE DATE 2015



CHALLENGE SOLUTIONS RESULTS

Replace a partially customized data 
integration app for Epicor 10 and 
Salesforce

Commercient SYNC, the #1 data 
integration platform for sales

SYNC is customizable, powerful, and 
affordable ERP and CRM integration

Analyze data from Epicor 10 and 
Salesforce

SYNC pushes data including quotes, 
opportunities, customer information, 
inventory, and more, from ERP to CRM

Access to more sales and analytical data 
than ever before

Improve forecasting product management Commercient provides a 360-degree view 
of The Baker Company’s sales

By leveraging the Commercient SYNC App, 
it enables The Baker Co. to use Epicor data 
to enhance Salesforce, and giving 
advanced sales forecasting data, and 
propelling them to the next level

Sales team will be quoting and working out 
of Salesforce instead of Epicor 10 Implement a two-way SYNC

SYNC will push sales quotes and 
opportunities back into Epicor 10 as an 
order, further helping grow sales



NOTES

● Jim Walsh, Inside Sales Manager at The Baker Company, wanted to see specific data from 
Epicor 10 ERP in the company’s Salesforce CRM. Prior to Commercient, they worked with a 
partially customized ERP to CRM connection with another company, but Walsh and the 
business realized they would need a more robust integration.

● Walsh chose Commercient SYNC to integrate data, one-way, from Epicor 10 to Salesforce, 
because of Commercient’s reputation, along with our partner status with Salesforce. As Walsh 
noted, “It lead me down an easy path to Commercient SYNC.” 

● Walsh explained, “We’re bringing over the quote data from our ERP, which shows me 
basically a mirror image of the Epicor database. And then I'm also merging that in, and 
having the opportunity created in that SYNC. Whenever there's a quote open, I'm 
having you guys also open up the opportunity in Salesforce.”

More Detailed Information and Results



RESULTS

● “The SYNC's been great. It's done everything that I wanted it to, and more,” commented Jim Walsh. You know 
there's a ton of data that we're getting over now from Epicor to Salesforce that we didn't have before. And 
it's allowed me to, from a sales analytical perspective, allowed me to really drill into our business, and 
helped me predict our future growth.”

● “It's helped with the opportunity management... pipeline management, and forecasting product 
management, as well,” said Walsh. “We have the ability to predict a better pipeline and forecasting. And it 
also has helped me better predict the market, where the "next wave of products" is going to come 
from. Market share, market data, that type of analysis, it has helped me there”

● Walsh said, “The IT Support has been phenomenal. They were able to code a lot of the information, 
contacts and more, into my Salesforce for me. So they've been great.”

● One goal is to move the sales process over to Salesforce, and then utilize a two-way SYNC. Walsh noted, “A 
bi-directional SYNC would help even more so, because we will be quoting out of Salesforce, and that 
would go back into Epicor. It can work as well for my cases in Epicor, to funnel into Salesforce.”

More Detailed Information and Results (Continuation)



ABOUT COMMERCIENT

Commercient SYNC makes ERP and CRM data integration simple, quick, 
and efficient. Over the years we’ve helped companies of all sizes 
integrate their ERP data with their CRM system, helping businesses 
become more efficient.

Our SYNC integration has grown to over 65 systems, including Sage, 
QuickBooks, Acumatica, Epicor, SAP, SYSPRO and many others. With our 
ERP and CRM integrations, your data is synced to both systems in real 
time without the need for manual data entry, or the risk of human errors.

Phone No:
US: +1 (844) 282-0401

UK: +44 20 3870-2803

SA: +27 87 550-5997

Email:
support@commercient.com

sales@commercient.com
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