
Sales Reps Manage Day-to-Day 
Operations in the Cloud with SYNC

Commercient SYNC Integrates Epicor 9 
and Salesforce

Medical Device 
Manufacturer



The Medical Device Manufacturer is a leader providing high tech devices for cardiology and radiology 

products. They started in Canada, and now hold several offices across the globe, including Canada, 

the U.S., and most of Europe. It is the recognized worldwide gold standard for treating a 

cardiovascular disease called pulmonary atresia with their state-of-the-art devices.

LOCATION Canada

EMPLOYEES 500

INDUSTRY Medical Device Manufacturing

Customer Business Model 
(B2B, B2C, or Both) B2B and B2C

SOLUTION(S) Commercient SYNC

ERP & CRM Epicor 9 & Salesforce

GO LIVE DATE 2016

Company Profile



CHALLENGE SOLUTIONS RESULTS

The Medical Device Manufacturer’s 
data in Epicor 9 and Salesforce 
remained siloed

Commercient SYNC, the #1 data 
integration platform for sales

The sales team has access to vital ERP 
data directly within Salesforce. All 
SYNC’d in real-time, 24/7

The Sales Teams needs data created in 
Salesforce integrated to ERP

Commercient two-way SYNC between 
Salesforce and Epicor 9

New accounts, orders, etc., created in 
CRM are SYNC’d to Epicor 9, saving 
time and avoiding double-entry

The company needed their Salesforce 
Org integrated with Epicor ERP Customized SYNC integration

Commercient provided data for their 
Salesforce Org from day one by using 
SYNC



Detailed Info and Quantitative Results

NOTES

● The Medical Device Manufacturer is a leading provider of high tech medical 
devices for cardiology and radiology products. The company utilizes Salesforce and 
Epicor 9 to help manage their sales and accounting, respectively. However, that 
data remained siloed.

● The company turned to Commercient SYNC, the #1 data integration platform for 
sales, to help integrate Epicor 9 and Salesforce. The sales reps can now access ERP 
data such as customer information, orders, invoices, inventory, multi bill to and 
ship to addresses, and more. All in real-time.

● “What SYNC really facilitates for the Sales Reps is allowing them to view all orders 
and invoices without having to log into Epicor 9, which saves time,” said the 
Salesforce Administrator.



More Detailed Info and Results (Cont’d)

RESULTS

● With Commercient SYNC, the Medical Device Manufacturer has been able to give more 
power to its Sales Reps, reduce turnaround time, and create a more user-friendly 
interface. In addition, Salesforce and Salesforce Mobile 1’s cloud-based interface 
means the sales reps can now access their data from anywhere and anytime.

● “We wanted the Sales Reps to be on the cloud for their day-to-day activities, as 
opposed to logging into Epicor 9 from their laptops. Commercient SYNC helps us 
achieve that target,” explained the Salesforce Administrator.

● “For me, the best part about Commercient is reasonable pricing, yet quality 
customer support. They don’t argue what can’t be done, they just make it happen. 
Very satisfied with the results,” said the Salesforce Administrator.



ABOUT COMMERCIENT

Commercient SYNC makes ERP and CRM data integration simple, quick, 
and efficient. Over the years we’ve helped companies of all sizes 
integrate their ERP data with their CRM system, helping businesses 
become more efficient.

Our SYNC integration has grown to over 85 systems, including Sage, 
QuickBooks, Acumatica, Epicor, SAP, SYSPRO and many others. With our 
ERP and CRM integrations, your data is synced to both systems in real 
time without the need for manual data entry, or the risk of human errors.

Phone No:
US: +1 (844) 282-0401

UK: +44 20 3870-2803

SA: +27 87 550-5997

Email:
support@commercient.com

sales@commercient.com
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