
Customer Data Analysis & 
Work Duplication Eliminated 
With Commercient

SYNC Integrates North West Rubber’s Epicor 
10 & Salesforce



North West Rubber is a leading manufacturer and distributor of recycled rubber solutions. For over 40 years, North West 

Rubber has been providing specialty rubber flooring products to retailers across North America for a variety of 

applications including agricultural, recreational, playground, traffic, trailer and many others, including truck bed mats.

COMPANY OVERVIEW

LOCATION Abbotsford, BC (Canada)

EMPLOYEES 50 to 200

INDUSTRY Manufacturer & distributor of recycled rubber solutions

ERP & CRM Epicor 10 & Salesforce

CUSTOMER BUSINESS MODEL 
(B2B, B2C, or Both) B2B

SOLUTION(S) Commercient SYNC

GO LIVE DATE 2017

COMPANY PROFILE



CHALLENGE SOLUTIONS RESULTS

Move away from previous accounting and 
CRM systems Epicor 10 and Salesforce implemented North West Rubber streamlined and 

modernized their ERP and CRM systems

Push important customer data from Epicor 
10 to Salesforce

Commercient SYNC, the #1 integration 
platform for sales

The sales teams can now see customer 
information invoice headers and details, 
serial numbers, and more in Salesforce, 
which also saves time typing it twice

In North West Rubber’s legacy ERP and 
CRM systems, customer data didn’t always 
match, such as addresses and more

SYNC ensures customer information from 
Epicor is accurately pushed into Salesforce

All the teams within the company now 
have access to the same information

In the future, push sales quotes and other 
data back to Epicor 10 as orders Commercient Two-Way SYNC Opportunities & quotes in Salesforce can 

be converted to sales in Epicor via SYNC



NOTES

● North West Rubber, located in British Columbia, modernized and streamlined their ERP and CRM 
systems by leveraging Epicor 10 and Salesforce.

● However, data between the two systems sometimes didn’t match. For example, updated bill to and 
ship to addresses in Epicor 10 may not be the same in Salesforce. Additionally, the Outside Sales 
team doesn’t have access Epicor 10, meaning they can’t see customer information.

● Commercient SYNC was implemented, and pushes North West Rubber’s data such as invoice 
information and addresses, from Epicor to Salesforce, keeping records straight and giving access to 
that data to Outside Sales.

● In the future, North West Rubber will implement a phase two SYNC, which will push quotes and 
opportunities back to Epicor 10 as sales orders.

More Detailed Information and Results



RESULTS

● Shane Merritt, North West Rubber’s Inside Sales Team Leader, saw immediate results when the Commercient 
SYNC app was implemented. Data such as invoice headers, invoice details, invoice payments, serial numbers, 
and other important customer information is now visible in Salesforce. In addition, updated ship to and bill to 
addresses are now identical between Epicor 10 and Salesforce.

● “For me, having the the invoice details are pretty important, because I can pull numbers into Salesforce, 
capturing APIs and things like that. We can analyze what invoices we've done for certain customers in a 
particular period,” said Merritt.

● “The big thing is just bringing the account information [invoices, addresses, etc.] from Epicor, and keeping 
that current in Salesforce,” noted Merritt. “So whenever we update a client account in Epicor, that's being 
immediately pulled into Salesforce.”

● For Phase 2, Commercient will implement a two-way SYNC. Opportunities and sales quotes in Salesforce will 
be converted into an order in Epicor 10. Merritt noted, “That is when I will see the most benefit, because then 
I'm truly reducing the duplication of work.”

More Detailed Information and Results (Continuation)



ABOUT COMMERCIENT

Commercient SYNC makes ERP and CRM data integration simple, quick, 
and efficient. Over the years we’ve helped companies of all sizes 
integrate their ERP data with their CRM system, helping businesses 
become more efficient.

Our SYNC integration has grown to over 65 systems, including Sage, 
QuickBooks, Acumatica, Epicor, SAP, SYSPRO and many others. With our 
ERP and CRM integrations, your data is synced to both systems in real 
time without the need for manual data entry, or the risk of human errors.

Phone No:
US: +1 (844) 282-0401

UK: +44 20 3870-2803

SA: +27 87 550-5997

Email:
support@commercient.com

sales@commercient.com
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