
Data Structured For Instant Access 
Everywhere With Commercient

Thanks to SYNC, Hotsy can better track sales and parts, 
increasing efficiency and saving valuable time



COMPANY PROFILE

LOCATION Des Moines, Iowa

EMPLOYEES 50-75

INDUSTRY Manufacturing

ERP & CRM Sage 100 & Salesforce

Customer Business Model 
(B2B, B2C, or Both) B2C and B2B

SOLUTION(S) Commercient SYNC

GO LIVE DATE April 2017

COMPANY PROFILE

Hotsy Cleaning Systems builds and supports pressure washers for both businesses and individual clients. 

Based in Des Moines and Cedar Rapids, Iowa, the company has spent over 40 years providing their customers 

with the insight, training, support and service for their particular cleaning requirements.



CHALLENGE SOLUTIONS RESULTS

Replace Act! CRM with a new, streamlined 
system Salesforce CRM implemented Superior sales system that can connect to 

Sage 100 by Commercient SYNC

Sales and service needed to be able to 
easily access information in Sage 100 ERP 
and Salesforce

Commercient SYNC, the #1 data 
integration platform

Sales and service representatives now have 
easy access to important data, such as 
orders, invoicing, inventory, and more, 
both in the field and at headquarters

Keep track of parts both sold and used for 
service

Gimbal Barcoding handling barcoding 
parts, while SYNC integration makes it easy 
to keep track in Salesforce and Sage 100

Hotsy can now track what parts are sold, 
most and least popular parts, and allows 
the warehouse personnel to have parts 
ready for replenishment at the end of the 
day

Phase 2: Take payment at time of service
Commercient Sync2Pay, which allows 
payments within ERP, CRM or eCommerce 
system

With Sync2Pay, Hotsy will be able to 
securely accept payments for service 
immediately, instead of waiting on paper 
processes to change hands



NOTES

● Patrick Foy, Technical Architect at Hotsy, explained they were using Act! CRM, but there wasn’t a clear way 
for it to communicate with their Sage 100 ERP. He explained, “Sage held all of our accounting data and Act! 
was our CRM. With Salesforce we have been able to connect our ERP system with our CRM [through 
Commercient SYNC]. Our employees have greater access to data than previously and we can do more with 
that data.”

● Prior to moving to Salesforce and SYNC, it could take time if a field rep was trying to log into either system to 
find the data, and would have to call back into the home office for assistance. As Foy noted, “With the Sage 
100 information being pulled into Salesforce [via SYNC], I was able to give a little more structure to it, a little 
more definition, and make it easier for people to have access to data on the go, as well as being able to find 
what they need.”

● In addition, Foy and his team are working with Commercient and Gimbal Barcoding to barcode their devices 
and parts. This will make it more efficient when reps are in the field making sales, in addition to being able to 
track parts better from both the sales and service side. 

More Detailed Information and Results



RESULTS

● Once Hotsy Cleaning implemented Salesforce, and had Commercient SYNC integrate their new CRM and Sage 100 ERP, they were 
able to see immediate efficiencies in their sales and service divisions, with sales orders, invoices, parts, and much more.

● Hotsy is also saving critical time with their integrated systems. As Patrick Foy estimated, “[It will be] saving approximately, I would 
say, five business days from time paperwork is inputted, to the time it's turned over and going out as an invoice. Which is making a 
net 30, technically a net 35 in some cases, or longer. So now we're actually going to be within our nets.”

● Commercient and Gimbal Barcoding helped to barcode all their parts and pressure washing systems, with a connection to their 
ERP and CRM. Hotsy’s Patrick Foy said, “The guys will be out in the field, when they sell something, they'll be able to scan it, import 
it into an order or work order, sync it up through Commercient, and into our Sage system and we'll have the sales order in the 
system. They can take payment on it [at time of service] and everything.”

● Patrick Foy continued his discussion on inventory being synced into Salesforce and the time it saves Hotsy: “We have people out in 
the field that will be able to look up a part number, see if they have it on their vehicle. Also what other warehouse [that part] is in. 
There is no more of that need to, ‘Okay what's the part number?’ And take the time to look it up. [We’ll be] saving, minutes, which 
didn't seem like a lot, but minutes over a day, over a week, over a month, over a year…” 

More Detailed Information and Results (Continuation)



ABOUT COMMERCIENT

Commercient SYNC makes ERP and CRM data integration simple, quick, 
and efficient. Over the years we’ve helped companies of all sizes 
integrate their ERP data with their CRM system, helping businesses 
become more efficient.

Our SYNC integration has grown to over 65 systems, including Sage, 
QuickBooks, Acumatica, Epicor, SAP, SYSPRO and many others. With our 
ERP and CRM integrations, your data is synced to both systems in real 
time without the need for manual data entry, or the risk of human errors.

Phone No:
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